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Newsletter Number 8 – April 2020
This newsletter is to give you an update on the arrangements for refunding payments for the tour.
We apologise for the delay in contacting you– as you will understand, the tour company is
currently processing a high number of refunds. However, they have just contacted us to say the
repayments should be made very soon. They have been waiting to receive the refund from British
Airways for the air fares before they can reimburse us.
We are pleased to inform you that having drawn on the income from our fundraising, we will be
able to make a slightly higher repayment than originally advised.



Those people who were sharing will each receive £442.00
Those who had booked single rooms will receive £502.00

We are aiming to make these payments by cheque but as our bank account requires two
signatories for each cheque, please bear with us, as we will need to deliver the cheques from one
signatory to the other – because of the need for social isolation, we cannot physically meet to do
this!
We understand there are likely to be people in the choir who are self-isolating or who fall into the
category of needing to be shielded; if this is you and you are unable to get to a bank to pay in the
cheque, please forward your bank details to Sue Mack at sue@suemack.co.uk . She will then
arrange a bank transfer and destroy your bank details immediately after she has processed the
payment.
If you are part of a couple at the same address and would prefer to be reimbursed separately,
please let Sue Mack know - otherwise we will make one payment to the two of you.
We do hope you are keeping well and have escaped this dreadful virus. Please keep singing along
to the videos from Max and we all look forward to being able to meet again and sing together!
We will let you know as soon as the money reaches our account and hopefully we will then be
able to give you a timeframe of when you can expect to receive the refund.
Best wishes,
Sue, Jill, Carole, Sue and Val

